IIpoexr

MUHUCTEPCTBO TPYJIA ¥ COLYAJILHOM 3AILUTHI
POCCHMCKOI ®EJEPAILIAN

HPUKA3

MockBa No

Mpuka3 MuHnuctepcTBa KynbTypbl P® ot 27 anpens 2018 r. N 599

00 yTBep:kIeHNH MOKA3aTeJIeil, XapaKTepU3yKIINX 001[He KPUTEPHH OLIEHKH KAYeCTBA YCJI0BHI OKa3aHUS yCJIYT
OPraHM3alUAMU KYJbTYPbI

B coorBercTBUM co cratbeir 36.1 3akona Poccuiickoii @epepammu  oT 9 okTsaOps 1992 1. Ne 3612-1 «OcHOBBI
3akoHoAaTenbcTBa Poccuiickoit denepannu o KynbType» (Bemomoctun Che3na HapoaHsix aenytatoB Poccuiickoin @enepanuu u
Bepxosnoro Coseta Poccuiickoit @eneparuu, 1992, No 46, ¢1.2615; Cobpanue 3akoHonarenbctBa Poccuiickoit deneparuu, 1999,
Ne 26, ct. 3172; 2001, Ne 1, cT. 2; Ne 53, ct. 5030; 2002, Ne 52, ct. 5132; 2003, Ne 52, ct. 5038; 2004, Ne 35, ct. 3607; 2006, Ne 1,
cT.10; Ne 45, cr. 4627; 2007, Ne 1, ct. 21; 2008, Ne 30, ct. 3616; 2009, Ne 52, ct. 6411; 2010, Ne 19, cr. 2291; 2013, Ne 17, cr.
2030; Ne 27, c1. 3477, Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, ct. 4217; cT1. 4257; Ne 49, ct. 6928; 2015, Ne 48, cT. 6723;
2017, Ne 31, ct. 4754; ct. 4783; No 50, cT. 7563) npu K a3 bl B a 10:

1. VYTBepauTh TMOKa3zaTeld, XapaKTepu3ylollue OOIMe KPUTEPUU OIEHKHM KauecTBa YCJIOBUM OKa3aHUsA YCIyT

opraHu3anusiMu KyJIbTYPbI COTJIACHO IMPHUJIOKCHNIO K HACTOAIICMY ITPHUKaA3y.



2. llpu3Hath yTpaTUBIIMM CUITy Ipuka3z MunucTepcTBa KyabTypsl Poccuiickoit @eneparuu ot 22 HosiOps 2016 1. Ne 2542
«O0 yTBEepXKICHUM TOKa3aTeliel, XapakTEePU3YIOUUX OOIIME KPUTEPUHU OICHKH KadecTBa OKa3aHHWsS YCIYyr OpraHU3alUsIMU
KyJbTYpBD» (3apeructpupoBan MunuctepctBoM roctuiiuu Poccuiickoit @eaepanuu 2 gexadpst 2016 r., peructpaiiioOHHbII HOMEP
44542).

3. HampaBuTh HacToOsIMii TpUKa3 Ha TOCYAapCTBEHHYIO pETrUCTpalio B MUHHUCTEPCTBO IOCTUIIMHM Poccuiickoit
denepanum.

4. KOHTpOoJIb 32 UCIIOJIHEHUEM HACTOSLIETO MPUKa3a BO3JIOKUTh HA CTATC-CEKPETAps — 3aMEeCTUTENIE MHUHHUCTPA KYJIbTYpbI

Poccuiickoit @enepanuu A.B.JKypasckoro.

ACTP B.P.Menunckunit



[Ipunoxenune
K nipuka3zy MuHkynsTypbl Poccun

oT

2018 1. Ne

IHoka3artenn, Xapakrepu3yluue 001ue KPUTEPUH OLEHKH KAa4eCTBA YCJIOBHH OKA3aAHUS YCJIYT
OPraHu3auUsAMH KYJbTYPbI

Ne IMoka3aresib MakcumasibHas 3HAYMMOCTD 3HaueHue
n/n BeJIMYMHA nokasareJisi noKa3arteJis ¢
YUYeTOM ero
3HAYUMOCTH
1. Kputepuii «OTKpBITOCTH U I0CTYNNHOCTh HH(OPMALMU 00 OPraHU3ANNU KYJIbTYPbI»
1.1. | CooTBeTCTBHE uHbopMaIuu 0 JEATEIIbHOCTH

OpraHu3alliy, pa3MENIeHHOW Ha  OOIIeJOCTYITHBIX
WH(POPMAITMOHHBIX pecypcax, MepeuHro UHpopMauu u
TpeOOBaHMSIM K HEH, yCTAaHOBJICHHBIM HOPMATHUBHBIMU
IPABOBLIMHU aKTAMH

- Ha I/IH(l)OpMaHI/IOHHBIX CTCHAaX B IIOMCHICHUU

100 GamtoB

30 %

30 6ayu10B




OpraHU3alNH,
- Ha ojuIMaTFHOM  caiiTe  OpraHu3alud B
MH(POPMaAIMOHHO- TEJIEKOMMYHUKAILUOHHOU cetu

«HTEepHET”.

1.2.

Obecneuenre Ha O(UIMAIBHOM CalTe OpraHU3alNU
HaTuuusi W (QYHKIUOHUPOBAHMUS  JUCTAHIIMOHHBIX
criocoO00OB 0OpaTHOM CBS3M W B3aUMOJICHCTBUSI C
MOJTydaTesIMHU YCITYT:

- TenedoHa,

- 3JICKTPOHHOMW MOYTHI,

- DJIGKTPOHHBIX cepBUCOB (dopma Juisi TMOJa4H
AJICKTPOHHOTO  OOpamieHus/  KajaoObl/TIPEI0KCHHUS;
paznen «Yacto 3amgaBaeMble BOIMPOCHDY; MOJYYCHHE
KOHCYJIBTAIIMH IO OKa3bIBAEMBIM yCIIyTaM | Tp.);

- obecnieyeHre TEXHUYECKOW BO3MOYKHOCTH BBIPKCHHUS
MoJTy4aTesieM YCIYT MHEHHUS O KaueCTBE OKa3aHUS YCIyT
(HayMuWMe  aHKeTBhl JJis  Oompoca TpaxkaaH WU

TUIEPCCHUIKU Ha HEe)

100 GayuioB

30 %

30 6ayu1oB




1.3

Hons MoJy4aTened  YCIyT, YJOBIETBOPEHHBIX

OTKPBITOCTBIO, TOJTHOTOM U JOCTYIHOCTHIO HH(POPMAIIH

100 6amtoB 40 % 40 GamoB
O JIeSITEIbHOCTHM OpraHu3alii, pa3MEnieHHOW Ha
UH()OPMAITMOHHBIX CTEH/AX, Ha cauTe B
UH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM CeTu
«aTtepuer» (B % oOT 00mIero umucia OMPOIICHHBIX

nojyvaresien yciayr)
Hroro 100 % 100 GamioB
2. Kpurepnii «KoMdopTHOCTH YC/10BHIi IIPEIOCTABJICHUS YCIYD 2

2.1. | Obecneuenue B opranu3anuu KOMGOPTHBIX YCIOBUN JJIs

MPEA0CTABIICHUS YCIIYT: 100 6annoB 50 % 50 6amnoB

- Hanmmyre KoMGOPTHON 30HBI OTAbIXA (OXKUJAHUS);

- HaJW4Yhe€ MW TOHITHOCTh HABUTAIMA BHYTPH
OpraHu3aluy;

- TOCTYITHOCTh MUTHEBOU BO/IbI;

- HaQJIMYU€ U JOCTYMHOCTh CAHUTAPHO-TUTMEHUYECKHUX
NOMENIeHUH (YUCTOTa TIOMEICHUM, HaJIMYhe MbLIa,
BOJIbI, TYQJICTHOM OyMaru u mp.);

- CAHUTApPHOE COCTOSIHUE TTOMEIEHUN OpraHu3allni;




- BO3MOXXHOCTh OpPOHHMPOBAHHS YCIYT'H/JIOCTYIHOCTb
3alUCH Ha TMOody4deHue yciayrd (mo tenedoHy, C
UCTOJb30BaHuEM ceTH «VMHTepHeT» Ha OQUIMAIbHOM

caiiTe opraHu3aluy, NP JINYHOM MOCEIEHUH U TIp. )

2.2. Bpewmst oxuganus npeocTaBieHus yCIyru JlaHHBIN Moka3aTeab He MPUMEHSIETCS IJIs1 OIICHKU
OpraHu3aluii KyJbTypbl
2.3. | Jlons  momydarenedt  ycnmyr,  yJIOBJICTBOPECHHBIX
KOM(OPTHOCTHIO YCIOBUM MpeaocTaBieHus yciyr (B % 100 6amioB 50 % 50 6amoB
OT OOIIIETO YKCIa ONMPOIICHHBIX MOTyYaTele yCiayr)
Hroro 100 % 100 GamoB
3. Kpurepuii «/locTynmHOCTb yeJayr AJ1s1 HHBAJIUI0B)
3.1.3 | OGopynoBanue  TEPPUTOPHH, MpUJeratomen K 100 6annoB 30 % 30 6ayoB

OpraHu3allii, U €€ MOMEIIEHUH C YYE€TOM JAOCTYIHOCTH
JUISL THBAJIUJIOB:

- o0opyoBaHuE BXOJIHBIX TPy
MaHy CaMH/TI0TbEMHBIMU TUIATGOpPMaMU;

- HaJIMYUE BBIJEICHHBIX CTOSHOK JJIsl aBTOTPAHCIIOPTHBIX

CpE€aACTB MHBAJIINOOB,




-  HaIMYUE aJanTHPOBAaHHBIX JHUQPTOB, TMOPYUHEH,
pPaCIIMPEHHBIX JBEPHBIX TPOEMOB;

- HAUIMYHE CMEHHBIX KPECEI-KOISICOK;

- HaJIW4YUE CIEHHATBHO OOOPYIOBAaHHBIX CAHUTAPHO-

THT'UCHHUYCCKHUX HOMeﬂleHI/Iﬁ B OpraHn3alu

3.2.

ObecnieyeHre B OpraHU3alMd YCJIOBHM JTOCTYIHOCTH,
MO3BOJISIIOIIMX WHBAJIMAAM TOJIy4YaTh YCIYyTU HapaBHE C
JIPYTUMH, BKITFOYAS:

- nyOJIMpoOBaHME JJI UHBAIWIOB MO CIyXYy U 3PEHUIO
3BYKOBOW M 3pUTEIbHON HH(POPMALINH;

- nyOnMpoBaHUE HAIIMCEH, 3HAKOB M MHOH TEKCTOBOU M
rpaduyeckol MHQPOpPMAIUU 3HAKAMH, BBITOTHEHHBIMU
penbedHO-ToueuHbIM TpudTOoM bpaiins;

- BO3MOXHOCTbh MPENOCTABICHUS HHBAIUIAM IO CIYXYy
(cmyxy W 3peHHI0)  YCIOyT  CypAONEepeBOJAYMKA
(TrdnocypronepeBoIUNKA);

- HaJgWM4Me aJbTePHATUBHOM BEPCUM OQPHUIIUAIBHOTO
caiita opranuzanuu B cetu «IHTepHET» ISl UHBATUIOB

0 3PEHHIO;

100 GamtoB

40 %

40 Ga1oB




- MOMOIIb, OKa3blBaeMas PaOOTHUKAMHU OpTraHU3AIINH,
MPOIIEIITIMH HEO0X0IUMOE o0yueHue
(MHCTPYKTUpOBaHUE) (BO3MOXKHOCTh COIPOBOXKICHUS
pabOTHUKAMU OpPTaHU3AIINN );

- HaJIMYKAE BO3MOXXHOCTH TIPEIOCTABICHHS YCIYTH B

AUCTAaHOMOHHOM PCKUMC WK Ha JOMY

3.3. | Hons  momywareneil  ycIyr,  yJOBIETBOPEHHBIX 100 6annoB 30 % 30 6amoB
JOCTYIHOCTBIO YCIYT Ul MHBAIUIOB (B % OT 0011ero
YrClia ONPOIIECHHBIX MOTydaTeNeil YCIyT - MHBaJIUIOB)
Htoro 100 % 100 6amnoB
4, Kputepnii «/100poxke1aTeabHOCTh, BEKJINBOCTL PAOOTHHKOB OPraHH3AIUN
4.1. | lons  momydarened  yCIyr,  yAOBIETBOPEHHBIX 100 6annoB 40 % 40 6amos

I00pOXKENaTeNbHOCThIO, BEXKJIMBOCTbIO  PAOOTHUKOB
OpraHu3aluy, 00eCreYnBAIOIINX NEPBUYHbBIA KOHTAKT U
UH(OPMHUPOBAHHUE TOJydaTenss yciayrd (paOOTHUKH
CIIPaBOYHOM, KaCCHPBI 17} npoyee) npu
HETOCPEACTBEHHOM O0palleHuy B opranuzanuto (B % ot

OOLIero Yyuciia ONpOIIEHHBIX OTyYaTesel yCIyr)




4.2.

Hons IOJTy4aTesen YCHYT, YAOBJIETBOPEHHBIX
JTOOPOXKENATEIBbHOCTRIO,  BEXKIUBOCTHIO  PAOOTHUKOB
OopraHu3aluu, O00ecHeunBalouuX HEMOCPEACTBEHHOE
OKa3aHWEe yCIYTH Mpu oOparieHuu B opranmu3aiuio (B %

OT 00I1IeTO YrcJa OMPOIICHHBIX MOTy4YaTenei ycayr)

100 GaioB

40 %

40 6aIoB

4.3.

Hons  moisyyatened  yclyr,  yJAOBIETBOPEHHBIX
T00pOKENaTeTbHOCThIO, BEXKJIMBOCTHIO  PAOOTHUKOB
OpraHu3allMi TPU HUCIOJIb30BAHUM JUCTAHIIMOHHBIX
dopm B3auMozeicTBus (1o TenedoHy, Mo IEKTPOHHOU
MoYTe, C TOMOIIBIO JJIEKTPOHHBIX CEPBHUCOB (IIOJAYU
3JIEKTPOHHOTO oOparneHus/xKan00/mpeIsI0KEHUH,
3aIMKCH Ha MOJyYeHHE YCIIYTH, TOJTyYeHNE KOHCYJIbTAlluU
0 OKa3bIBa€MbIM yciiyram u 1p.)) (B % ot oO1ero uncna

ONPOLIECHHBIX MOJIy4aTelel yCIIyr)

100 GamtoB

20 %

20 6aioB

Hroro

100 %

100 GamtoB

Kputepuii «Y10BJI€TBOPEHHOCTH YCIOBUAMH OKA3AHUS YCIYD» 2

5.1.

Jlonst  moJiydarenem  yclyr, — KOTOpblE  T'OTOBBI
PEKOMEHAOBaTh  OPraHU3allMl0  POJCTBEHHHUKAM U

3HAKOMBIM (MOTJIA OBl €€ PEKOMEHI0BaTh, €CIIi OBl ObLIa

100 GamtoB

30 %

30 6aiu1oB




BO3MOKHOCTh BbIOOpa opranuszauuu) (B % oT oOmero

Y1 CJIa ONPOIIEHHBIX MTOTydaTeNel yCIyr)

5.2. | Hous mosyyaTesed yCiuyr, yAOBIECTBOPEHHBIX rpaduKoM 100 6amioB 20 % 20 GamioB
pabotel opranm3aimuu (B % oT oO0mero 4mcia

OTPOIICHHBIX MOJyYaTesae ycuyr)

5.3. | Jons momydareneidt yciyr, yAOBIETBOPEHHBIX B IEJIOM 100 6anoB 50 % 50 6anioB
YCIIOBUSIMU OKa3aHWsl yCIyT B opraHuzanmuu (B % OT

0O0IIIero Yucia OnpoIIEHHBIX MOJIyYaTesiel yCIIyT)

Hroro 100 % 100 GamioB

Hctounnkn u MeTonsl cOopa MHPOpPMAIMM O KayecTBE YCJIOBMM OKa3aHMsS YCIYr B COOTBETCTBUM C YCTaHOBJIEHHBIMHU
MTOKA3aTEISIMU:

- aHanu3 O(PUIMATBHBIX CAWTOB OpraHU3aluii colMalbHON cdepsl B cetn «MHTepHET», MHPOPMAIIMOHHBIX CTEHIOB, MHBIX
OTKPBITBIX HUH(POPMALITMOHHBIX PECYPCOB OpraHU3aLINA;

- aHaJIM3 HOPMATHUBHBIX MPABOBBIX AKTOB IO BOMPOCAM JIEATEIbHOCTH OPTaHU3ALMKU M MOPAJIKY OKa3aHUs UMM YCIyT B chepe
KYJbTYPBI;

- HaOJII0JIeHUE, KOHTPOJIbHAS 3aKYTKa, OCEIEHNE OpraHu3alllH;

- OIIPOC NOJIyYaTeseH yCIIyT.



! Cratea 36.2 3akona Poccuiickoit ®enepanmm ot 9 oksa6ps 1992 r. Ne 3612-1, npukas MunkyasTypsl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepsx1eHHA TpeOOBaHHIA
K coJepKaHuIo u (opMe TpeaocTaBieHus] HHPOPMALUK O JESATEIBHOCTH OpraHM3alfii KyJIbTYpbl, pa3MelIeHHOW Ha O(QUIHUaNbHBIX CalTaX yMOJTHOMOYEHHOTO
(henepanbHOTO OpraHa MCIOJHUTEIBHOM BIACTH, OPTaHOB TOCYAAapPCTBEHHOH BiacTu cyObekToB Poccuiickoii Denepaniiv, opraHoB MECTHOTO CaMOYIPAaBICHUS U
OpraHm3aluii KyJabTypsl B ceTr « THTepHETY (3aperncTpupoBaH B MunHcTepeTBe FocTuiinu Poccuiickoit @enepariu 8 mast 2015 r., peructpannonsbiii Homep 37187).
2 JlaHHBII KpUTEPHI HE IPUMEHUM K T€aTPaIbHO-3PEMIIHBIM U KOHIIEPTHBIM OPTaHU3allkusM B COOTBETCTBHH cO cTaThel 36.1 3akona Poccuiickoii ®enepanuu ot 9
OkTs0pst 1992 1. Ne 3612-1.

8 JlaHHBIA MOKA3aTeNlb HE NPMMEHSAETCS K OPTaHM3aLMAM KyJbTypPhl, PAa3MEIIAIONIMMCI B 00BEKTaX KyJIbTYpHOTO Hacneaus. B cilydae HaXOXIEHUsS OpraHH3aALMH
KyJBTYPbl B O0BEKTE KyJIBTypHOTO HACIEIUsl MPUMEHSIOTCS ITOKa3aTeld, mpeaLycMoTpeHHbIe TyHKTOM & Ilprkasa Munkynetypsl Poccum ot 20.11.2015 Ne 2834
(3apeructpupoBan B Munucrepctse octuiiu Poccuiickoit @enepanyu 10 nexadpst 2015 r., perucrpanuonssiii Homep 40073)



